
Sage Solutions for

Sage provides business software, services and sup-
port worldwide and is a powerhouse throughout Africa. 
A global company with more than 6 million customers 
and 13,600 employees, Sage boasts 25 years experience 
focusing on ERP (Enterprise Resource Planning) and CRM 
(Customer Relationship Management) Solutions. 

Whilst in tune with our global reach, locally our success 
is built on understanding and meeting our customers’ 
needs via a highly skilled network of Sage Business Part-
ners spread across the African continent.

In an increasingly global marketplace many businesses 
are developing an international presence. As such they 
require robust solutions catering for multiple government 
legislations, currencies and languages. These solutions 
must offer integration and customisation over multiple plat-
forms. Sage, as a global business, understands these 
challenges and provides ERP and CRM solutions to meet the 
demands of international businesses.

Our extensive range of solutions addresses the chal-
lenges of businesses in virtually any industry and enables 
our customers to manage and optimize their business 
processes with ease. 

Through our industry focus we are positioned as the ERP 
and CRM visionary in Africa with solutions for small, me-
dium and enterprise businesses. 

Our ERP solutions include Sage ERP Accpac and Sage 
ERP X3 along with premium CRM solutions, Sage CRM 
and Sage SLX for profitable customer relationships.

We provide true end to end business management in a 
variety of industries including Financial and Distribution, 
Retail, Warehousing, Logistics, Service Management, HR/
Payroll, Manufacturing and Engineering.

Today more than 6 million businesses worldwide 
rely on Sage to manage their key business processes. 
We remain heavily focused on innovation and entre-
preneurship in our people. Our locally focused approach 
ensures empowered decision making and local ownership 
for our customers wherever we 
operate.

Sage Solutions in Africa

Logistics and Warehousing



High demands for better customer service, a very com-
petitive landscape, and constant regulation changes all 
make the operation and provision of transport and logistics 
services a management challenge.

Understanding that Transport & Logistics companies have 
different needs from other organizations, our software 
offers a choice of solutions ranging from powerful ERP 
functionality, integrated warehousing, supply chain and 
logistics management, packing and quality assurance 
checking.

The key features that drive the success of an ERP 
implementation in this environment include:

Logistics and Warehousing:

•	 Advanced pick, pack and put-away rules facilitating    
multiple bins and location management, reducing 	
manual intervention and increasing effectiveness.

•	 Management of loads by weight, volume or a       
combination thereof.

•	 Enablement of picking in bulk or pack size options, 
polarisation and shrink-wrapping.

•	 Handling of perishables, shelf-life days, expiry dates 
or controlled temperature environments.

•	 Powerful quality control and inspection management.
•	 Fully integration with RFID scanners and weighing 

scales, further tightening controls and streamlining 
efficiency.

•	 Integrated stock management, counting and controls  
       giving users granular control over stock situations.

Operational:

•	 Easy to use web interface that utilizes graphically 
illustrated business process flows, reducing the    
processing time and burden on employees.

•	 Convenient graphical Dashboarding allowing users a 
snapshotof the data in their specific area of responsibility.

•	 Multiple language interface, making the system easier 
to use for both users and support staff.

•	 Powerful web based architecture, further enabling 
distributed operation and ease of rolling out to distributed 
locations.

•	 Powerful Webservices functionality allowing 3PL and 
      4PL companies to integrate into their clients individual 
      ERP systems reducing the risk of manual errors.

Financial:

•	 Fully integrated financial modules allow the seamless 
transfer of data between the operational and financial 
modules.

•	 Full BI capability, giving users easy to understand 
reports that are delivered on time.

•	 Multiple currency and legislation management.
•	 Detailed security rights for users and audit trails 

further strengthening system security and transparency 
and reducing the risk of fraud.

•	 Intergration to TMS(Transport Management System)
•	 Integration to Route Optimisation
•	 Integration to Fleet Maintenance

For more information please feel free to contact us on strategic.sales.za@sage.com, for a free 
needs assessment or product presentation tailored to your needs, or call +27 11 304 2000.
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Managing a well oiled logistics operation 
without breaking the bank


